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FOR IMMEDIATE RELEASE 
 
  
London Luton Airport | January 15, 2010 
 
Signature Flight Support Corporation and UK Border Agency to launch a trial of 
an innovative immigration initiative at London Luton Airport for private and 
business aviation travelers  
 
The United Kingdom Border Agency and Signature Flight Support Corporation today announced the 
trial of an innovative UK initiative at Signature’s London Luton Airport facility to enhance the border 
service for private and business aviation travelers. 
 
The UK Border Agency, Signature Flight Support Corporation and Technology Store are working 
together to develop VIP Cyber-Port, an IT solution that will enable the entry of international passengers 
into London Luton Airport to be processed 24 hours a day through Signature Flight Support’s executive 
business aviation terminal at the airport.  
 
This innovative service will be trialed for six months from January 2010 for customers at London Luton. 
This is the first installation of this new technology and could influence the way in which the UK Border 
Agency works with business and general aviation operators in the future. The trial will enable the UK 
Border Agency to identify improvements to customer service in support of business partners whilst 
ensuring the security of the border is not compromised.   
 
In the initial trial of the service customers will present themselves to a remote UK Border Agency 
Officer, via a secure video link from Signature’s executive terminal. The UK Border Agency Officer will 
be able to remotely process the passenger using the same facilities as at the main terminal building, 
including the scanning of passports, verifying identity and producing the relevant immigration approvals 
as necessary. Technology Store based in the U.K.'s Lake District provided Telly Talk, the critical 
software solution for the secure video link. 
 
“The UK Border Agency has a clear remit both to maintain a strong border and facilitate travel and trade 
and this trial activity at Signature London Luton offers the chance to test an innovative new approach 
with commercial partners.” stated Catherine Mealing-Jones, Director of the UKBA Border 
Transformation Group. 
 
David Best, Chief Commercial Officer, Signature Flight Support Corporation commented: “Signature 
Flight Support, as a global leader in business aviation services, is delighted to have been chosen to 
partner with the UKBA and Technology Store on this project. The development and implementation of 
this cutting-edge technology demonstrates our commitment to delivering consistently exceptional 
services to our customers.” 
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Signature Flight Support Corporation, a BBA Aviation plc company, is the world's largest fixed-base 
operation (FBO) and distribution network for business aviation services. Signature services include 
fueling, hangar and office rentals, ground handling and a wide range of crew and passenger amenities 
at strategic domestic and international locations. Headquartered in Orlando, Florida, Signature currently 
operates at more than (100) locations in the United States, Europe, South America, Africa and Asia.  
For more information, please visit: www.signatureflight.com. 
  
BBA Aviation plc is a world leader in flight support and aftermarket services and systems for business 
aviation, regional airline, military and commercial aviation operators, including FBO services, fueling, 
ground handling, turbine engine repair and overhaul and aviation components, landing gear and 
hydraulic systems. BBA Aviation has leading positions, well-known and reputable brands and a proven 
track record of organic and acquisition-led growth. BBA Aviation companies include ASIG, Ontic, 
APPH, Dallas Airmotive, Premier Turbines, H&S Aviation, International Turbine Service, Barrett Turbine 
Engine Company, International Governor Services, CSE Aviation and Commercial Aircraft Products. 
For more information, please visit: www.bbaaviation.com.  
 
For further information please contact: 
 
UKBA: 
+44 (0) 1582 878700 
www.ukba.homeoffice.gov.uk 
 
Signature Flight Support 
+44 (0) 1582 437800 
www.signatureflight.com 
  
 
 
MEDIA CONTACT:  
Patrick D. Sniffen, Vice President Marketing, +1 407 206 5212 or patrick.sniffen@signatureflight.com 
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